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Qualifications

	Unit
	Institution
	Year

	Certificate IV Information Technology
	University Of Ballarat
	2002

	Certificate IV Workplace Assessment
	University Of Ballarat
	2003

	Electrical Testing and Tagging
	Hobart TAFE
	1996


Current Study

Diploma Information Technology
University Of Ballarat

Business Skills

	Business Skills
	Self Rating

	Sales
	Excellent

	MYOB “Accounting”
	Excellent

	GST
	Excellent

	Internet
	Excellent

	Employing People
	Experienced

	Planning
	Excellent

	Budgeting
	Excellent

	One On One Training
	Excellent

	Group Training
	Excellent

	Word Processing
	Good

	Customer Relationships
	Excellent

	Staff Rostering
	Experienced

	Telephone skills
	Excellent

	Staff Training
	Excellent

	Consulting Skills
	Excellent


Technical Summary

	TECHNICAL SUMMARY
	
	
	

	Tools/Environments/Roles
	Last Used
	Yrs/Mths
	Self Rating

	.Net, ASP 
	Currently
	12 months
	8

	Networking
	Currently
	10 Years
	9

	Wireless Networking
	Currently
	2 Years
	10

	MS Access
	Currently
	7 Years
	10

	VBA
	Currently
	7 Years
	10

	Win9x
	Currently
	7 Years
	10

	Hardware
	Currently
	20 Years
	10

	Visual basic 5/6 .net, VB.net, C#
	Currently
	5 Years
	10

	Windows 2000
	Currently
	4 Years
	10

	MS Word
	Currently
	9 Years
	10

	MS Excel
	Currently
	9 Years
	10

	XML
	Recent
	3 Years
	9

	TCP/IP
	Currently
	7 Years
	8

	DHTML
	Currently
	3 years
	8

	Networking
	Currently
	7 Years
	8

	SQL
	Currently
	3 Years
	7

	HTML
	Currently
	7 Years
	7

	ASP
	Currently
	3 Years
	7

	JavaScript
	Currently
	3 Years
	7

	Win NT Server
	Currently
	5 Years
	7

	HTML Help Compiler
	Currently
	2 Years
	7

	Mac O/s
	2 years
	20 Years
	7

	FoxPro
	3 Years
	3 Months
	6

	C++
	Currently
	10 Years
	5

	Hardware
	Recent
	10 Years
	10

	VB.net
	Recent
	1 year
	8


Employment History

	Employment


	current
Dickerson’s Earth Moving
· Operate earth moving equipment

· Maintain and repair equipment

· Manage QA system

· Work safely on a construction site

2003-2006

Harvey Norman Computer Super Store. Shop Manager
· Sales of technology solutions to home and small business market

· Technical repairs to Ms Windows XP base systems.

· Customer support

2001 - 2005
Goroke P-12 College.  Computer Support Officer

· Maintain school network of 80 Mac an PC bases computers

· Repairs and upgrades of Mac, (OS 9 & OS 10) and Pc on widows 98,2000, XP
· Maintain NT server, 2000 server & 2003 server. (The school had 4 servers within the network)
· Developed and maintain the intranet and school web site

· Install and configure new equipment
· Provide Support to students and staff with there IT needs as required.

2001-2003
University of Melbourne Longerenong College 

Sessional Teacher Information Technology
· Prepare classes for students
· Subjects taught at  CIV, and Diploma level in MS Office and Web pages to Agricultural  students 
· Subjects covered. MS Word, MS Excel, MS Access, MS PowerPoint.
· Assessment of students work.
· Review assessments
2002-2004

University of Ballarat

Sessional Teacher Information Technology

· Prepare and deliver training for CIV Information Technology Students
· Run standard diagnostics test
· Advanced use of computer applications

· Web pages with multimedia

· Conduct assessments or students work

· Review assessments 
February 2001 to August 2001

Strategic Racing. 

Professional Punter building database and betting applications

· Developer of software in Visual Basics, Access, Excel
· Maintain computer networks   
September 2000 to December 2000

Chickenfeed Bargain stores

System Analyses, 
· Managing POS system network database built in the Fox Pro environment.
· Provide client support to network and systems

· Managed NT servers and RAS network of 26 locations
1999-september 2000

Freelance database developer and GST Implementation advisor

· Worked on projects in the Taxi Industry

· Designed and developed web sites

· Developed Access Database applications  

1997-1999
Sorell Computers & Internet Café.  Proprietor
1985- 1997


Peerless Emulsion Supplies
Hobart Tasmania

State Manager


	Volunteer experience
	Horsham Rural City Brass Band

Sorell Chamber of Commerce.

Sorell Online Centre

Royal Volunteer Coastal Patrol.

Hobart City Band

Ballarat Memorial Soldiers Band

2 RVR Military Band

Creswick City Band 


	References
	Business

Iian Sedgman
Head Of Campus 

University Of Ballarat (Horsham Campus)
Phone 03 5362 0000
Joy Forbes.

Goroke P-12 College

Goroke Victoria

Phone 03 53 86 1024
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